
5 THINGS 
YOU SHOULD ASK YOUR 
TEST MANAGEMENT PROVIDER 
ABOUT THEIR JIRA CONNECTION



So your organization has grown, good news! 
And now it is clear that you can no longer use a spreadsheet to 
manage your testing process. You did the right research and 
found that an ALM solution, and in particular a test 
management tool is what you need.  But now, you already  track 
your Issues using Atlassian JIRA. True, you can keep on working 
with two isolated solutions, asking your testers to synchronize 
between the tests results and the Issues in JIRA, but wouldn’t it 
be just fabulous to have them both integrate automatically? 

So, many of the solution providers out there claim to support JIRA integration, but how can you 
make sure that you are getting the most out of your ALM-JIRA integration? 

 

Here are 5 Things you Should Ask your
 Test Management Provider About Their JIRA Connection 

Is it bidirectional? There is no doubt that you need to have all the information 
from your test management tool available in your bug tracking system, but, it 
is as important to have the issue tracking information available within your 
test management tool. 

Does it support both JIRA Cloud and JIRA Server? JIRA has both a cloud 
and a server versions, each requires a different integration. You need to 
make sure that the test management system you are using can support 
these two versions of Jira, and no less important is to make sure it will 
support your transition if in the future you choose to move from Jira Server 
to Jira Cloud, or vice-versa.

With PractiTest, you can enjoy real time bi-directional integration between your 
test management and bug tracking solutions such as JIRA.

PractiTest ensures full support for both JIRA Server and JIRA Cloud and thus 
allows you to work the way you want to, and have the ability to change if you 
wish to do so.    



PractiTest is an innovative Test Management Tool. It ensures visibility and communication at all 
levels, enabling project development teams to streamline and manage their testing processes 
while providing management with a clear and simple view of their project status at all times. 

PractiTest is ideal for Agile Testing, easy, intuitive, affordable and flexible providing its customers 
with the best in class system to meet their Testing and QA needs. PractiTest integrated with top 
bug/issue tracking systems such as JIRA, Bugzilla, Redmine, Pivotal Tracker and more.

Ease of set up. These days, you won’t be hearing a ‘No’ to an integration 
question. But in many cases it is very complex, sometimes done via a 3rd 
party, unfriendly process, that’s just not worth all the hassle.

Is it up to date and constantly adding new features? As technology keeps
evolving at an amazing rate you need to be absolutely sure that your solution
keeps evolving as well so you won’t stay behind. Just as JIRA keeps
changing and evolving, and just as you continue thinking about more things
you want to strengthen in your process, you also want the integration 
between JIRA and your Test Management platform to continue growing and 
expanding with new ideas.

PractiTest Saas solution keeps updating at all times and thus allows you to 
rest assure that your system is using top of the edge technology.  

PractiTest solution allows you to be up and running within 5 minutes. Without 
the need to use any 3rd party integration tools

Jira is an Atlassian registered trademark. 


